
Ordering & DeliveryCatering
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by Telephone

by 24 Hour Fax

by Post

by Email

Online

www.mymarket.com
For further information email mysupport@mymarket.com 
or call the mymarket support centre on 01494 555917

Ordering

Delivery

Choose a quick and convenient way to place your order...

0370 3663 960
Monday to Friday 8:30am - 4:30pm

0370 3663 969

3663 Catering Equipment

• Unit 6, Whitby Road, Brislington, Bristol BS4 3QF
• 325-345, Renfrew Road, Sheildhall, Glasgow, G51 4SW

www.3663cateringequipment.co.uk

Free
applies to orders over £65
that are for delivery to the UK
Mainland. Competitive rates
apply to other areas. 

Premium
Delivery*
Need your equipment in a hurry? 
We can offer guaranteed delivery on
stocked items at a time to suit you...

Next day before 10 am

£12 + VAT
Next day before 12 am

£8 + VAT
Saturday delivery

£14 + VAT
* Our Premuim Delivery service is not

available for Highlands and Islands. 

Premium delivery is available 
for stocked lines only.

For terms and conditions see page 331

Conversions & Trading TermsCatering
Equipment

1 Orders

Orders are accepted subject to availability of the
product from the manufacturer / importer. Only the
Company and the customer making the order are
intended to benefit from the contract of supply.

2 Price

The prices quoted are for guidance and subject to
availability and the price payable is that ruling at the
date of despatch of the product. Prices quoted are
excluding VAT.

3 Payment Terms

Our terms are that all credit accounts must be settled
by the 15th of the month following invoice date. In the
event of an account being in arrears, the Company has
the right to withhold further supplies.

4 Title

Ownership of goods delivered to customers shall
remain with  the Company until full payment of the
invoiced cost has been received by the Company.

5 Value Added Tax

All goods are subject to VAT at the standard rate. 

6 Delivery Charges

Minimum order value for free delivery is £65.00
however a small charge of £5.00 + VAT is made on all
orders of less than £65.00.

7 Delivery

The Company shall use all reasonable endeavours to
adhere to the delivery time quoted, but they are
estimates only and cannot be guaranteed.

8 Claims/Shortages

The number of packages delivered must be checked
in the presence of the driver. Claims for shortages and
damages should be made at the time of delivery but in
any event claims must be made to the distribution
depot on the day of delivery.

9 Returns

Goods may not be returned without prior authority and
must be accompanied by a copy of the delivery note.
All claims must be made within 28 working days and
No credit will be given for any product received soiled,
broken or damaged by insufficient packing for its
return to the Company. In certain circumstances, the
company reserves the right to deduct a carriage/re-
stocking charge from any credit.  

No credit will be given on any product which a non-
listed product is obtained specifically to fulfil a
customer’s requirements. The Company reserves the
right to enforce a restocking fee. Under no
circumstances shall the Company refund the delivery
charges incurred.

10 Product Description

All dimensions and descriptions are correct at the
time of publication, but due to manufacturers’
changes should only by used as a guide. Photographs
or pictures of products may not reflect in every detail
the product on offer.

11 Telephone monitoring & personal data

Calls to and from the Company may be listened to by one
of the Company’s telesales or regional trainers to assist
with ongoing training and development of the
Company’s staff. The Company may for the purposes of
its business of foodservice collect and store the names,
contact details and other relevant information relating to
personnel within the customer’s organisation.

12 Limitation of liability

The Company’s entire financial liability (including any
liability of its employees or agents) to its customers for
breach of contract or otherwise is subject to the
following:

a. All warranties and conditions not set out here or
agreed in writing by a director of the Company are,
to the fullest extent permitted by law, excluded
from the contract.

b. The Company accepts its full liability for personal
injury, death or fraudulent misrepresentation.

c. The Company does not accept liability for any
failure to perform or delay in performance caused
by events outside of its reasonable control
(including but not limited to strikes, trade disputes,
accident, breakdowns, shortages affecting the
company or its usual sources of supply or means of
delivery of the product).

d. Save as set out in (b) above, the Company will not
be liable for any indirect or consequential loss,
damage (whether for loss of profit, loss of
contracts or business, depletion of goodwill or
otherwise), costs or other claims (howsoever
caused) and howsoever arising.

e. The Company’s liability is limited (where permitted
by law) to the value of the product giving rise to the
claim plus reasonable carriage, packaging and re-
installation costs.

f. The Company shall be under no liability in respect
of a default arising from fair wear and tear, wilful
damage, negligence, operator error, abnormal
working conditions, failure to follow either
Company or manufacturers instruction either  oral
or written and any alteration or repair without the
Company’s written authority.

13 General

a. The contract and any claims arising in connection
with it shall be governed by English law and any
dispute between the Company will be resolved
exclusively in the English courts. 

b. If any part of the contract is unenforceable, the
unenforceable part shall be construed to reflect, as
nearly as possible, the original intentions of the
parties. The other provisions of the contract shall
remain in full force and effect.

c. If the Company does not insist upon or enforce
strict performance of any provision of the contract
this shall not mean that the Company waives any of
its rights under that provision.

d. Whilst every effort has been made to ensure the
accuracy of the contents of product lists,
occasionally errors may occur. Should specific
characteristics of the Company’s products be of
particular importance to the customer, the customer
should telephone 0870 3663 365 for full details.

Trading Terms
The “Company” means BFS Group Limited (t/a 3663 Catering Equipment) company.
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Useful Conversions

Length

To calculate inches from millimetres, just multiply by 0.0394 
To calculate millimetres from inches, just multiply by 25.4  

To calculate feet from metres, just multiply by 3.281 
To calculate metres from feet, just multiply by 0.305

For product information 
and all your Catering 
Enquiries call

• Unit 6, Whitby Road, Brislington
Bristol, BS4 3QF

• 325-345 Renfrew Road, Sheildhall
Glasgow, G51 4SW

Tel: 0370 3663 960

www.3663.co.uk

Weigth

To calculate ounces from grams, just multiply by 0.035 
To calculate grams from ounces, just multiply by 28.35 

To calculate pounds from kilograms, just multiply by 2.205 
To calculate kilograms from pounds, just multiply by 0.45

Fluid Volume

To calculate fl. ounces from centilitres, just multiply by 0.352 
To calculate centilitres from fl. ounces, just multiply by 2.840

To calculate pints from litres, just multiply by 1.761
To calculate litres from pints, just multiply by 0.568

Inch Millimetres

0.039 1 25.40
0.079 2 50.80
0.118 3 76.20
0.158 4 101.60
0.197 5 127.00
0.236 6 152.40
0.276 7 177.80
0.315 8 203.20
0.355 9 228.60
0.394 10 254.00
0.985 25 635.00
1.970 50 1270.00
2.955 75 1905.00
3.940 100 2540.00

Feet Metres

3.281 1 0.305
6.562 2 0.610
9.843 3 0.915
13.124 4 1.220
16.405 5 1.525
19.686 6 1.830
22.967 7 2.135
26.248 8 2.440
29.529 9 2.745
32.810 10 3.050
82.025 25 7.625
164.050 50 15.250
246.075 75 22.875
328.100 100 30.500

Ounces Grams

0.035 1 28.35
0.070 2 56.70
0.105 3 85.05
0.140 4 113.40
0.175 5 141.75
0.210 6 170.10
0.245 7 198.45
0.280 8 226.80
0.315 9 255.15
0.350 10 283.50
0.875 25 708.75
1.750 50 1417.50
2.625 75 2126.25
3.500 100 2835.00

Pounds Kilograms

2.205 1 0.45
4.410 2 0.91
6.615 3 1.36
8.820 4 1.82
11.025 5 2.27
13.230 6 2.72
15.435 7 3.18
17.640 8 3.63
19.845 9 4.09
22.050 10 4.54
55.125 25 11.35
110.250 50 22.70
165.375 75 34.05
220.500 100 45.40

Fl.Ounces Centilitres

0.352 1 2.840
0.704 2 5.680
1.056 3 8.520
1.408 4 11.360
1.760 5 14.200
2.112 6 17.040
2.464 7 19.880
2.816 8 22.720
3.168 9 25.560
3.520 10 28.400
8.800 25 71.000
17.600 50 142.000
26.400 75 213.000
35.200 100 284.000

Pints Litres

1.761 1 0.568
3.522 2 1.136
5.283 3 1.704
7.044 4 2.272
8.805 5 2.840
10.566 6 3.408
12.327 7 3.976
14.088 8 4.544
15.849 9 5.112
17.610 10 5.680
44.025 25 14.200
88.050 50 28.400
132.075 75 42.600
176.100 100 56.800

www.3663cateringequipment.co.uk
click with

your one stop shop for all your catering equipment needs...

www.3663cateringequipment.co.ukwww.3663cateringequipment.co.uk


